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Competent National Immigration Agency . .
: - . ’ Ministry of Labor
authority — Ministry of the Interior y

All foreign residents (new

Target immigrants, foreign nationals, Focused on migrant workers,

users international students, migrant employers and labor brokerages
workers etc.)

Main Labor rights consultation

services

Services

Do they handle

Consultations on living in Taiwan

Residence permits, visas,
immigration, medical care, social
welfare, transportation, taxation,
Interpretation etc.

Provides consultation and referrals

and complaints

Employment contracts,
wages, work hours, leave,
changing employers, labor
disputes, complaints,
human trafficking etc.

Accepts complaints,
reports of illegal activity

complaints
and handles cases
Chinese, English, Japanese, i . .
. 5 P . Chinese, English, Viethamese,
Languages Vietnamese, Indonesian, Thai, i i
. Indonesian, Thai
Cambodian
If you are a foreign resident and
In summary

related problems

need help resolving everyday life

1990 ./
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If you are a migrant worker and
need to file a complaint or ask
about your labor rights

1955 ./
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Otoritas Ditjen Imigrasi Kementerian

. Kementerian Ketenagakerjaan
Berwenang  Dalam Negeri & :

Semua orang dari luar negeri

Sasaran (penduduk imigran baru, orang Terutama untuk pekerja migran,
Layanan asing, pelajar asing, pekerja migran  majikan, dan agensi
dan lainnya)
Hak dan pengaduan
e Konsultasi kehidupan di Taiwan PeEns

ketenagakerjaan

Kontrak kerja, gaji/upah, jam
kerja, cuti, ganti majikan,
perselisihan ketenagakerjaan,
pengaduan dan perdagangan
manusia serta lainnya

Izin tinggal, visa, masuk dan keluar
layananyang  l1aiwan, medis, kesejahteraan
diberikan sosial, transportasi, perpajakan dan
interpretasi serta lainnya

Apakah Hanya menyediakan konsultasi Menerima pengaduan,
menerima .
dan rujukan pelaporan dan penanganan kasus

pengaduan

Mandarin, Inggris, Jepang, Vietnam,  Mandarin, Inggris, Vietnam,
Indonesia, Thailand, Kamboja Indonesia, Thailand

Bahasa

Sinekatnva Menyelesaikan masalah y
5 Y kehidupan sehari-hari sebagai 1 990 ,/

orang asing
4 %0

—_
—_

Pengaduan atau masalah hak

ketenagakerjaan sebagai pekerja 1 9 5 5 ,//

migran
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Co quan , N PR
quéin 1§ SO D1 tri, BoO NoO1 vu
Tat ca nguo1 nudce ngoai (tan di dan,
D’(. N ° /4 N\ e 2 °* A r
OLIUONS  hourdi nudce ngoai, sinh vién nudce
phuc vu
ngoai, lao ddng nudc ngoai ...)
Dich A A A A C o
S Tu van vé cudc song tai Pai Loan
chinh : :
Cu tru, th1 thuc, nhap canh va xuat
Noi dung canh, cham soc y t€, phuc lo1 xa
dich As A T ‘A :
e hoi, giao thong, thué va phién dich
Cothulydon  Chi ty van va chuyén tiép
khi€u nai
hay khong
L Tieng Hoa, Anh, Nhat, Viet,
Ngon ngir . . .
Indonesia, Thai Lan va Camphuchia
Tom lai
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Giai quyét cac van deé sinh hoat
cua nguoi nwo'c ngoai

Dung tu cach ngwoi lao dong
nwoc ngoéi dé khiéu nai hoac hoi
cac van dé vé quyen lao dong

B0 Lao dong

Chii yéu 1a nguoi lao
dong nwoc ngoai, chu st dung
lao dong va cong ty moi gioi

Quyén lao dong va khiéu nai

Hop dong lao dong, tién lrong,
gio 1am viéc, nghi phép, chuyén
doi chu sit dung lao ddng, tranh
chap lao dong, khiéu nai va
budn ngwoi

Tieép nhan khieu nai,
to cao va xiur ly vu viéc

Tiéng Hoa, Anh, Viét,
Indonesia va Thai Lan
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